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20.1 Child Protection Policy 
 

 
20.1.1 Communitas Clinics Ltd  Child Protection Policy Statement: 
 
Communitas Clinics Ltd will not treat anyone under the age of 18, children will be 
permitted on the premises. As a consequence we have a duty of care to safeguard all 
children involved with the organisation from harm. All children have a right to 
protection, and the needs of disabled children and others who may be particularly 
vulnerable must be taken into account. 
 
Communitas Clinics Ltd will ensure the safety and protection of all children involved with 
the organisation through adherence to the Child Protection guidelines adopted by 
Communitas Clinics Ltd 
 
A child is defined as a person under the age of 18 (The Children Act 1989). 
 
20.1.2 Communitas Clinics Safeguarding Structure: 
 
Communitas Clinics Ltd has an agreed Safeguarding structure which is reviewed 
annually. Please see policy appendix 101. 
 
 
20.1.3 Policy aims 
 
The aim of the Communitas Clinics Ltd Child Protection Policy is to promote good 
practice: 

 Providing children and young people with appropriate safety and protection 
whilst in the care of Communitas Clinics Ltd 

 Allow all staff/volunteers to make informed and confident responses to specific 
child protection issues.  

 
20.1.4 Promoting good practice 
Child abuse, particularly sexual abuse, can arouse strong emotions in those facing such a 
situation. It is important to understand these feelings and not allow them to interfere 
with your judgement about the appropriate action to take. 
  
Abuse can occur within many situations including the home, school and the clinic 
environment. Some individuals will actively seek employment or voluntary work with 
young people in order to harm them. A coach, instructor, teacher, official or volunteer 
will have regular contact with young people and be an important link in identifying cases 
where they need protection. All suspicious cases of poor practice should be reported 
following the guidelines in this document. 
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20.1.5 Good practice guidelines 
All personnel should be encouraged to demonstrate exemplary behaviour in order to 
protect themselves from false allegations. The following are common sense examples of 
how to create a positive culture and climate. 
 

 
Good practice means: 

 Always working in an open environment avoiding private or unobserved 
situations and encouraging open communication.  

 Treating all young people/disabled adults equally with respect and dignity.  
 Always putting the welfare of each young person first.  
 Maintaining a safe and appropriate distance with children (eg it is not 

appropriate for staff or volunteers to have an intimate relationship with a child or 
to share a room with them).  

 Building balanced relationships based on mutual trust and empowering children 
to share in decision making. 

 Keeping up to date with technical skills, qualifications and insurance.  
 Involving parents/carers wherever possible.  
 Being an excellent role model – this includes not smoking or drinking alcohol in 

the company of young people.  
 Giving enthusiastic and constructive feedback rather than negative criticism.  
 Securing parental consent in writing to act in loco parentis, if the need arises to 

administer emergency first aid and/or other medical treatment.  
 Keeping a written record of any injury that occurs, along with the details of any 

treatment given.  
 
20.1.6 Practices to be avoided 
The following should be avoided except in emergencies. If a case arises where these 
situations are unavoidable (eg the child sustains an injury and needs to go to hospital, or 
a parent fails to arrive to pick a child up at the end of a session), it should be with the full 
knowledge and consent of someone in charge in the club or the child’s parents.  
 
Otherwise, avoid: 

 Spending excessive amounts of time alone with children away from others. 
 Taking or dropping off a child to an event.  

 
20.1.7 Practices never to be sanctioned 

The following should never be sanctioned. You should never: 
 Engage in rough physical or sexually provocative games, including horseplay.  
 Share a room with a child.  
 Allow or engage in any form of inappropriate touching.  
 Allow children to use inappropriate language unchallenged. 
 Make sexually suggestive comments to a child, even in fun.  
 Reduce a child to tears as a form of control.  
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 Allow allegations made by a child to go unchallenged, unrecorded or not acted 
upon.  

 Do things of a personal nature for children or disabled adults that they can do for 
themselves.  

 Invite or allow children to stay with you at your home unsupervised.  
 
NB It may sometimes be necessary for staff to do things of a personal nature for 
children, particularly if they are young or are disabled. These tasks should only be carried 
out with the full understanding and consent of parents. There is a need to be responsive 
to a person’s reactions. If a person is fully dependent on you, talk with him/her about 
what you are doing and give choices where possible. This is particularly so if you are 
involved in any dressing or undressing of outer clothing, or where there is physical 
contact, lifting or assisting a child to carry out particular activities. Avoid taking on the 
responsibility for tasks for which you are not appropriately trained. 
 
20.1.8 Incidents that must be reported/recorded 
If any of the following occur you should report this immediately to another colleague 
and record the incident. You should also ensure the parents of the child are informed:  

 if you accidentally hurt a child  
 If he/she seems distressed in any manner  
 if a child appears to be sexually aroused by your actions  
 if a child misunderstands or misinterprets something you have done.  

 
 
20.1.9 Recruitment and training of staff and volunteers 
Communitas Clinics Ltd recognises that anyone may have the potential to abuse children 
in some way and that all reasonable steps are taken to ensure unsuitable people are 
prevented from working with children.  
 

Pre-selection checks must include the following: 
 During interview all staff should ask information about an applicant's past and a 

self-disclosure about any criminal record.  
 Consent should be obtained from an applicant to seek information from the 

Criminal Records Bureau.  
 Two confidential references, including one regarding previous work with 

children. These references must be taken up and confirmed through telephone 
contact. 

 Evidence of identity should be provided (eg passport or driving licence with 
photo).  

 
Interview and induction 
All employees (and volunteers) will be required to undergo an interview carried out to 
acceptable protocol and recommendations. All employees and volunteers should receive 
formal or informal induction, during which: 

 Their qualifications should be substantiated  
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 The job requirements and responsibilities should be clarified 
 Child protection procedures are explained and training needs are identified  

 
Training 

In addition to pre-selection checks, the safeguarding process includes training after 
recruitment to help staff and volunteers to: 

 Analyse their own practice against established good practice, and to ensure their 
practice is likely to protect them from false allegations.  

 Recognise their responsibilities and report any concerns about suspected poor 
practice or possible abuse.  

 Respond to concerns expressed by a child or young person.  
 Work safely and effectively with children.  

 
Communitas Clinics Ltd requires: 

 Relevant personnel to receive advisory information outlining good practice and 
informing them about what to do if they have concerns about the behaviour of 
an adult towards a young person.  

 Relevant personnel to undergo national first aid training (where necessary) 
 Relevant personnel to complete mandatory Child Protection training annually 

 
Training can be accessed via the Service Manager who will facilitate training that meets 
local procedures and as outlined in NHS England’s Safeguarding Vulnerable People 
assurance framework.  
 
Communitas Clinics’ Management Team monitor completion of mandatory training on a 
monthly basis and forms part of staff appraisal.  
 
External training may be available where appropriate and where it has been identified 
and linked to employees PDP. 
 
20.1.10 Monitoring 
 
Monitoring of compliance of the policy will be via attendance at training, policy review 
will take place annually. 
 
Communitas Clinics’ Management Team monitor completion of mandatory training on a 
monthly basis and forms part of staff appraisal.  
 
 
20.1.11 Responding to allegations of suspicions  
It is not the responsibility of anyone working in Communitas Clinics Ltd, in a paid or 
unpaid capacity, to decide whether or not child abuse has taken place. However, there is 
a responsibility to act on any concerns through contact with the appropriate authorities. 
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Communitas Clinics Ltd will assure all staff that it will fully support and protect anyone 
who in good faith reports his/her concern that a colleague is, or may be, abusing a child. 
 
Where there is a complaint against a member of staff there may be three types of 
investigation: 

 a criminal investigation 
 a child protection investigation  
 a disciplinary or misconduct investigation. 

 
The results of the police and child protection investigation may well influence the 
disciplinary investigation, but not necessarily. 
 
Action  
1. Concerns about poor practice:   

 If, following consideration, the allegation is clearly about poor practice, the 
Registered Manager will deal with it as a misconduct issue.  

 If the allegation is about poor practice by the Registered Manager, or if the 
matter has been handled inadequately and concerns remain, it should be 
reported to the relevant officer who will decide how to deal with the allegation 
and whether or not to initiate disciplinary proceedings.  

 
2. Concerns about suspected abuse: 

 Any suspicion that a child has been abused by either a member of staff or a 
volunteer should be reported to the Registered Manager, who will take such 
steps as considered necessary to ensure the safety of the child in question and 
any other child who may be at risk.  

 The Registered Manager will refer the allegation to the social services 
department which may involve the police, or go directly to the police if out-of-
hours. 

 The parents or carers of the child will be contacted as soon as possible following 
advice from the social services department.  

 The Child Protection Officer should also notify the Registered Manager who will 
deal with any media enquiries.  

 If the Registered Manager is the subject of the suspicion/allegation, the report 
must be made to the appropriate Manager or in his/her absence the and the 
appropriate Manager will refer the allegation to social services.  

 
Confidentiality 
Every effort should be made to ensure that confidentiality is maintained for all 
concerned. Information should be handled and disseminated on a need to know basis 
only.  
 

This includes the following people: 
 Registered Manager  
 the parents of the person who is alleged to have been abused 
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 the person making the allegation 
 social services/police 
 the alleged abuser (and parents if the alleged abuser is a child). 

 
Seek social services advice on who should approach the alleged abuser. 
 
Information should be stored in a secure place with limited access to designated people, 
in line with data protection laws (eg that information is accurate, regularly updated, 
relevant and secure).  
 
Internal enquiries and suspension 

 Registered Manager will make an immediate decision about whether any 
individual accused of abuse should be temporarily suspended pending further 
police and social services inquiries.  

 Irrespective of the findings of the social services or police inquiries the Brigstock 
Skin and Laser Disciplinary Committee will assess all individual cases to decide 
whether a member of staff or volunteer can be reinstated and how this can be 
sensitively handled. This may be a difficult decision, particularly where there is 
insufficient evidence to uphold any action by the police. In such cases, Clinic’s 
Disciplinary Committee must reach a decision based upon the available 
information, which could suggest that on a balance of probability, it is more likely 
than not that the allegation is true. The welfare of the child should remain of 
paramount importance throughout.  

 
20.1.12 Support to deal with the aftermath of abuse  

 Consideration should be given to the kind of support that children, parents and 
members of staff may need. Use of help lines, support groups and open meetings 
will maintain an open culture and help the healing process. The British 
Association for Counselling Directory is available from The British Association for 
Counselling, 1 Regent Place, Rugby CV21 2PJ, Tel: 01788 550899, Fax: 01788 
562189, Email: bac@bacp.co.uk, Internet: www.bacp.co.uk  

 Consideration should be given to what kind of support may be appropriate for 
the alleged perpetrator.  

 
20.1.13 Allegations of previous abuse 
Allegations of abuse may be made some time after the event (eg by an adult who was 
abused as a child or by a member of staff who is still currently working with children). 
 
Where such an allegation is made, the clinic should follow the procedures as detailed 
above and report the matter to the social services or the police. This is because other 
children may be at risk from this person. Anyone who has a previous criminal conviction 
for offences related to abuse is automatically excluded from working with children. This 
is reinforced by the details of the Protection of Children Act 1999. 
 

file://Pm/c$/Documents%20and%20Settings/christian%20lyons.EMIS1098/My%20Documents/Dropbox/Dermatology%20Induction%20Pack/20130604_Operating%20policies/bac@bacp.co.uk
file://Pm/c$/Documents%20and%20Settings/christian%20lyons.EMIS1098/My%20Documents/Dropbox/Dermatology%20Induction%20Pack/20130604_Operating%20policies/www.bacp.co.uk
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20.1.14 Action if bullying is suspected 
If bullying is suspected, the same procedure should be followed as set out in 'Responding 
to suspicions or allegations' above. 
 
20.1.15 Action to help the victim and prevent bullying: 

 Take all signs of bullying very seriously.  
 Encourage all children to speak and share their concerns (It is believed that up to 

12 children per year commit suicide as a result of bullying, so if anyone talks 
about or threatens suicide, seek professional help immediately). Help the victim 
to speak out and tell the person in charge or someone in authority.  

 Investigate all allegations and take action to ensure the victim is safe. Speak with 
the victim and the bully (ies) separately.  

 Reassure the victim that you can be trusted and will help them, although you 
cannot promise to tell no one else.  

 Keep records of what is said (what happened, by whom, when).  
 Report any concerns to the Register Manager  

 
20.1.16 Action towards the bully (ies):   

 Talk with the bully (ies), explain the situation, and try to get the bully (ies) to 
understand the consequences of their behaviour. Seek an apology to the 
victim(s).  

 Insist on the return of 'borrowed' items and that the bully (ies) compensates the 
victim.  

 Impose sanctions as necessary.  
 Inform bully/ies family 
 Encourage and support the bully(ies) to change behaviour.  
 Hold meetings with the families to report on progress.  
 Inform all organisation members of action taken.  
 Keep a written record of action taken.  

 
20.1.17 Information for social services or the police about suspected abuse:  
To ensure that this information is as helpful as possible, a detailed record should always 
be made at the time of the disclosure/concern, which should include the following: 

 The child's name, age and date of birth of the child.  
 The child's home address and telephone number.  
 Whether or not the person making the report is expressing their own concerns or 

those of someone else.  
 The nature of the allegation. Include dates, times, any special factors and other 

relevant information.  
 Make a clear distinction between what is fact, opinion or hearsay.  
 A description of any visible bruising or other injuries. Also any indirect signs, such 

as behavioural changes.  
 Details of witnesses to the incidents.  
 The child’s account, if it can be given, of what has happened and how any 

bruising or other injuries occurred.  
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 Have the parents been contacted?  
 If so, what has been said?  
 Has anyone else been consulted? If so, record details.  
 If the child was not the person who reported the incident, has the child been 

spoken to? If so, what was said?  
 Has anyone been alleged to be the abuser? Record details.  
 Where possible referral to the police or social services should be confirmed in 

writing within 24 hours and the name of the contact who took the referral should 
be recorded. 

 
If you are worried about sharing concerns about abuse with a senior colleague, you 
can contact social services or the police direct, or the NSPCC Child Protection 
Helpline on 0808 800 5000, or Childline on 0800 1111. 



Child Protection & Vulnerable Adults 

Copyright © Communitas Clinics Ltd, June 2011   
Page 11 of 21    

20.2 Safeguarding Vulnerable Adults 
 

20.2.1. Introduction 
This policy sets out Communitas Clinics Ltd’s responsibilities in ensuring that all services 
commissioned by them comply with local and national safeguarding procedures, 
guidance and legislation. 
 
The policy will support Communitas Clinics Ltd employees by providing clear guidance on 
how to respond to, and report any concerns in relation to vulnerable adults. 
This policy has been designed to be read in conjunction with the London Borough of 
Croydon’s Multiagency Safeguarding Adults Policy, Practice. 
 
All Communitas Clinics Ltd employees need to be familiar with this document. The 
Multi Agency Policy can be found on the London Borough of Croydon’s website: 
http://www.croydon.gov.uk/democracy/dande/policies/health/safeguard/protect 
 
20.22. Policy Statement 
The aim of this policy is to set out clear guidance for all Communitas Clinics Ltd 
employee’s in relation safeguarding vulnerable adults. The policy will inform 
Communitas Clinics Ltd employees in how to take appropriate action to safeguard 
vulnerable adults from deliberate harm, acts of omission, neglect or abuse. 
 
It sets out the responsibilities of Communitas Clinics Ltd employees in the recognition, 
prevention and reporting of all forms of abuse. Communitas Clinics Ltd will ensure that 
the safeguarding of Vulnerable Adults is integral to all commissioned service contracts 
and is adequately monitored within the commissioned service. 
 
Communitas Clinics Ltd will ensure the six fundamental actions from the Department of 
Health role of commissioner’s document are implemented within the organisation. The 
actions are as follows: 
  

 The use of safeguarding principles to shape strategic and operational safeguarding 
arrangements. 

 Set safeguarding adults as a strategic objective in commissioning health care. 

 Use integrated governance systems and processes for assurance to act on 
safeguarding concerns in services. 

 Work with local Safeguarding Adults Board, patients and community partners to 
create safeguards for patients. 

 Provide leadership to safeguard adults across the health economy 

 Ensure accountability and use of learning within the service and partnership to bring 
about improvement. 
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The policy relates to all Vulnerable Adults who are resident in, or access services 
provided by Communitas Clinics Ltd or jointly commissioned with London Borough of 
Croydon. This policy has been assessed for its equality impact, and the recommendations 
from the assessment have been incorporated in the policy and approved. 
 
20.2.3. Scope of Policy 
The focus of this policy are people of eighteen years or over who are experiencing abuse, 
or about whom there is a concern. 
 
The policy sets out the responsibilities of all Communitas Clinics Ltd employees in the 
recognition, prevention and reporting of suspected abuse against vulnerable adults. 
 
This policy is relevant, and should be followed, by all staff employed by Communitas 
Clinics Ltd. 

 
20.2.4. Key Principles 
Everyone has the right to a life that is free from violence, fear and abuse; be protected 
from harm and exploitation; not be treated in an inhuman or degrading way; and, 
independence which may involve a degree of risk. 
 
Communitas Clinics Ltd will ensure that all work to protect an adult from risk of abuse 
will make the dignity, safety and wellbeing of that individual a priority in their actions. 
 
Services provided should be appropriate to the individual including their communication 
needs, physical needs, mental abilities, culture, religion, gender and sexual orientation. 
 
Where an individual does not have mental capacity to decide how to protect him or 
herself from abuse, Communitas Clinics Ltd will actively use legislative framework to 
protect that person and an independent Mental Capacity Advocate (IMCA) will be sought 
to represent their interests during adult protection procedures. 
 
All decisions taken by professionals about a person’s life must be reasonable, 
proportionate and justified. Where organisations have a duty to intervene to reduce risk, 
then that intervention should be proportionate to the risk facing the person. 
 

Information will only be shared with the person’s consent or where there is an 
overriding justification (for example, legal reasons to protect from harm a person 
without capacity) and on a need to know basis. 
 
Communitas Clinics Ltd will always consider how to support unpaid carers who may be 
struggling to care appropriately. 
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20.2.5. Definitions 
A vulnerable adult is defined as a person aged 18 years or over, who is or may be unable 
to take care of him or herself, or unable to protect him or herself against significant 
harm of exploitation. 
 
Abuse is a violation of individuals human and civil rights by any other person or persons. 

Abuse can vary from treating someone with disrespect in a way which significantly 
affects the person’s quality of life, to causing actual physical suffering. 
 
Abuse is behaviour towards a person that either deliberately or unknowingly, causes him 
or her harm or endangers their life of their human or civil rights. 
 
Abuse can happen anywhere – in a person’s own home, in a residential or nursing home, 
a hospital, in the workplace, at a day centre or educational establishment, in supported 
housing or in the street. 
 
Abuse may happen to people with a learning, sensory or physical disability, older people, 
people with mental health problems, people with dementia or people who cannot 
always look after or protect themselves. 
 
Abuse includes physical, sexual, psychological, financial, discriminatory abuse or acts of 
neglect and omission. An individual, a group or an organisation may perpetrate abuse. It 
includes domestic abuse and institutional abuse. 
 
Physical abuse includes hitting, slapping and pushing, kicking, misuse of medication, 
restraint or inappropriate sanction. 
 
Sexual abuse includes rape, sexual assault, sexual innuendos, sexual activity or viewing 
sexually explicit materials, to which the person has not given, or is unable to, consent. 
 
Emotional abuse includes threats of harm or abandonment, isolation, deprivation of 
contact, humiliation, blaming, controlling, intimidation, coercion, harassment, verbal 
abuse or withdrawal from services or supportive networks. 
 
Financial or material abuse includes theft, fraud, exploitation, pressure in connection 
with wills or property or inheritance, or financial transactions, or misuse or 
misappropriation of property, possessions or benefits. 
 
Neglect and acts of omission includes ignoring medical or physical care needs, failure to 
provide access to health, social care or educational services, withholding necessities of 
life such as medication, adequate nutrition and heating. 
 
Discriminatory abuse includes oppressive attitudes towards a person motivated by 
negative attitudes towards race, gender, disability, religion and belief, age, culture or 
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sexual orientation including abuse that is racist, sexist, homophobic, or based on 
disability or age, or other form of harassment, slurs or similar treatment. 
 
Institutional abuse is mistreatment of a person or persons by a regime or individual staff; 
it occurs when the needs of the institution are put before the needs of the people in 
care. 
 
Any of these forms of abuse can be either deliberate or be the result of ignorance, or 
lack of training, knowledge or understanding. 

 
20.2.6. Responsibilities 
 
Chief Executive 
The Chief Executive has overall responsibility for ensuring that the organisation has 
appropriate strategies, structures, policies and procedures in place to ensure that 
vulnerable adults are safeguarded from harm and abuse, and that the organisation 
complies with all relevant national legislation. 
 
Service Managers 
The Service Manager will ensure that the Chief Executive and Board members are made 
aware of any concerns relating to a commissioned service which may be presenting a 
safeguarding risk to a vulnerable person or persons. 
 
The Service Manager is responsible for ensuring that all documents such as service 
specifications, invitations to tender and service contracts reflect the safeguarding adults 
agenda, including specifying how commissioners expect service providers to meet the 
requirements of the multiagency policy. 
 
The Service Manager will ensure that safeguarding adult procedures are including in the 
monitoring arrangements for contracts. 
 
The Service Manager will chair the Communitas Clinics Ltd SoVA panel which will 
monitor the progress of any health involvement in the SoVA process, in Serious 
Case Reviews (SCR) and liaises with the Serious Incident Panel. The panel will also 
monitor any referrals made by the organisation to ensure process is followed. 
 
Analysis of referral rates made by Communitas Clinics Ltd’s commissioned provider 
services, are discussed and monitored when appropriate at board meetings. 
 
Service Manager will be responsible for ensuring that the professional registration of 
staff in professions with governing bodies who have patient contact ensure that they 
maintain professional registration and meet the requirements of the respective code of 
conduct / practice. 
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Compliance Officer 
 
The Compliance Officer will have delegated responsibilities as described in the Service 
Manager’s responsibilities. 
 
The Compliance Officer is responsible for ensuring that safeguarding knowledge is up to 
date with new legislation in order to fully support and advice staff with safeguarding 
adult issues and reporting. 
 
The Compliance Officer will be responsible for ensuring that safeguarding adults 
procedures are included in the monitoring arrangements for all contracts. 
 
The Compliance Officer may be required to attend any strategy or planning meetings 
concerning a contracted provider by the investigating officer and to contribute to the 
plans for protection and monitoring arrangements. Contract management staff will not 
be expected to lead on investigations. 
 
The Compliance Officer has the responsibility to ensure that any safeguarding concerns 
regarding contract services are raised with the Service Manager. 
 
 
The Compliance Offer are responsible for ensuring that commissioned services are 
compliant with national and local legislation, guidance and protocols and that 
contractors provide evidence that they are compliant with them. 
 
Line Managers 
 
All Line Managers are responsible for ensuring policies, procedures and guidelines are 
accessible for all their employees, ensuring that all relevant documents have been read 
and fully understood. 
 
Line Managers have a responsibility to ensure that all employees have completed 
mandatory and relevant adult safeguarding training. Line Manager will ensure that their 
employees are competent to identify situations of abuse/neglect and maltreatment and 
are fully aware of the procedure to raise an alert to London Borough of Croydon as 
necessary. 
 
Line Managers are responsible for ensuring any employees raising a safeguarding 
concern are fully supported through the safeguarding process. 
 
All Staff 
All staff have the responsibility to report any concerns, allegations or disclosures of 
abuse through Communitas Clinics Ltd’s formal process regardless of their role or grade. 
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20.2.7. Raising an Alert / Concern 
Alerting is a necessary first stage in the process of keeping people safe and empowering 
them for the future. Alerting through formal channels will enable a proper assessment 
and investigation to be carried forward. 
 
Raising an alert or concern about abuse means; recognising signs of adult abuse; 
responding to disclosures; stepping in, where appropriate, to protect an adult and 
preserving evidence in the aftermath of an incident; recognising bad practice; reporting 
a concern, disclosure or allegation; collating and recording initial information; and, 
working in accordance with anti-discriminatory practice. 
 
As an alerter you are not being asked to verify or prove that information is true. 
You are being asked to log your concerns and report them to the appropriate 
authorities. 
 
To raise an alert all employees must complete Appendix 85 – Safeguarding Vulnerable 
Adults Referral and Appendix 86 – Safeguarding Vulnerable Adults Incident Reporting 
form. If you are having difficulty completing the form please refer to The Multi Agency 
Adult Safeguarding Policy, Practice and Procedures 2010 3 or discuss with your line 
manager. 
 
Appendix 85 – Safeguarding Vulnerable Adults Referral and will then need to be sent to 
the appropriate local authorities, full contact details can be found in the section below. 
 
The local authority will respond to the alert using a Decision Monitoring Tool within 48 
hours of the alert being raised. The DMT will identify whether or not the alert meets 
SOVA criteria and if further investigation is required. 
 
It is the responsibility of the Alerter to chase up the DMT from local authority if it has not 
been received within three working days.  
 
20.2.8 Contact Numbers 
See Appendix 88 – Contact details safeguarding professionals  

 
20.2.9 Training Requirements 
All staff are required to complete mandatory Child Protection training annually. Training 
can be accessed via the Service Manager who will facilitate training that meets local 
procedures and as outlined in The NHS Commissioning Board’s Safeguarding Vulnerable 
People in the Reformed NHS.  
 
External training may be available where appropriate and where it has been identified 
and linked to employees PDP. 
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20.2.10 Monitoring 
 
Monitoring of compliance of the policy will be via attendance at training, policy review 
will take place annually. 
 
Communitas Clinics’ Management Team monitor completion of mandatory training on a 
monthly basis and forms part of staff appraisal.  
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CONTACT DETAILS SAFEGUARDING CHILDREN and ADULT PROFESSIONALS 
 

CROYDON 
 
SAFEGUARDING CHILDREN 
See also: The London Child Protection Procedures 2010 (4

th
 edition) and Working Together to Safeguard Children (2012) 

 

DESIGNATION LOCATION PHONE EMAIL 

 
Sally Innis 
(Designated Nurse) Safeguarding Lead Child 
Protection 
Croydon CCG 
 

 
Bernard Weatherill House 
2

nd
 Floor, Zone G 

8 Mint Walk 
Croydon 
CR0 1EA 
  

 
Number: 
020 3668 1344 
 
Mobile: 
07920594549 

 
Sally.Innis@croydonpct.nhs.uk 
 
sinnis1@nhs.net  
 
 
 

 
Dr Shade Alu 
(Designated Doctor)  
Safeguarding Children  
Croydon CCG   
 

 
Croydon Health Services 
12-18 Lennard Road 
 Croydon 

 
Number: 
020 8274 6371  

 
folashade.alu@croydonhealth.nhs.uk 
 
shadealu@nhs.net  

 
Mel Baxendale (Named Nurse) Safeguarding 
Children  
Croydon CCG 
 

 
Bernard Weatherill House 
2

nd
 Floor, Zone G 

8 Mint Walk 
Croydon 
CR0 1EA 
 

 
Number: 
020 3668 1250 
 
Mobile: 
07899973366 

 
Melanie.Baxendale@croydonpct.nhs.uk  

 
 

melanie.baxendale@nhs.net 
 

 

 
Safeguarding Team Administrator 
Croydon CCG 
 

 
Bernard Weatherill House 
2

nd
 Floor, Zone G 

8 Mint Walk 
Croydon 
CR0 1EA 

 
Number: 
020 3668 1345 

 
Joseph.Bentley-Ross@croydonpct.nhs.uk 
 
joseph.bentley-Ross@nhs.net  
 

If you need advice in relation to whether a 
safeguarding referral is appropriate please call 
the Croydon MASH consultation line. 

 Tel; 020 8726 6464  

 
To make a child in need or child protection 

 
Children, Young People 

Tel:  020 8726 6400/020 8686 4433 
Fax: 020 8633 9441 

 
Email : 

mailto:Sally.Innis@croydonpct.nhs.uk
mailto:sinnis1@nhs.net
mailto:folashade.alu@croydonhealth.nhs.uk
mailto:shadealu@nhs.net
mailto:Melanie.Baxendale@croydonpct.nhs.uk
mailto:melanie.baxendale@nhs.net
mailto:Joseph.Bentley-Ross@croydonpct.nhs.uk
mailto:joseph.bentley-Ross@nhs.net
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DESIGNATION LOCATION PHONE EMAIL 

referral to Social Care and Learners  
Rees House via the 
Contact centre 

24hrs :  020 726 6400 
Emergency Team (child 
protection) 

www.croydon.gov.uk and follow the link  
 
‘Concerned about a Croydon Child’ 

 

Continued onto next page Safeguarding Adults 
 
 
 
 
 

 

SAFEGUARDING ADULTS 
 
See also:  

Protecting Adults at 

Risk London Multi-agency policy and procedures to safeguard adults from abuse.pdf
 

 

DESIGNATION LOCATION PHONE EMAIL 

 
Rachel Blaney 
(Lead Nurse) 
Safeguarding Adults at Risk 
Croydon CCG 
 

 
Bernard Weatherill 
House 
2nd Floor, Zone G 
8 Mint Walk 
Croydon 
CR0 1EA 

 
Number: 
020 3668 1346 
 
Mobile: 
07769248650 

 
Rachel.Blaney@croydonpct.nhs.uk 
 
rachel.blaney@nhs.net 
 
 

 

To make a safeguarding adults referral 
to Social Care 

Bernard Weatherill 
House 
2nd Floor,  
8 Mint Walk 
Croydon 
CR0 1EA 

Tel: 020 8760 5697 
Out of Hours: 020 8726 6500 
 
Email: 
 
referral.team2@croydon.gov.uk 
 

 
For further information regarding 
safeguarding adults go to 
www.croydon.gov.uk and follow 
link to  
 
‘safeguarding adults’ 

http://www.croydon.gov.uk/
mailto:Rachel.Blaney@croydonpct.nhs.uk
mailto:rachel.blaney@nhs.net
mailto:referral.team2@croydon.gov.uk
http://www.croydon.gov.uk/
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DESIGNATION LOCATION PHONE EMAIL 

 
 

HAVERING  
 
Safeguarding Adults  

 
DESIGNATION LOCATION PHONE EMAIL 

 
Havering Safeguarding Adults Team 
 
 
 
 
Havering Council’s Community Safety Team 

Mercury House 
Mercury Gardens 
4th Floor North Wing 
RM1 3DW 
  

 
Tel; 01708 433550 
 

Fax; 01708 43 3375 

 
Tel; 01708 779 110 

 
safeguarding_adults_team@havering.gov.uk
  
 
 

 
Safeguarding Children  
 

DESIGNATION LOCATION PHONE EMAIL 

 
Havering Child Protection Team  

Mercury House 
Mercury Gardens 
4th Floor North Wing 
RM1 3DW 
  

 
01708 433222 Mon – Fri 9-5 

01708 433999 out of hours  

 Fax; 01708 43 3375 

 
 
 

 
 
Greenwich 
 

DESIGNATION LOCATION PHONE EMAIL 

 
Safeguarding Team 
 
 
 

 

NHS Greenwich Clinical 
Commissioning Group 
31-37 Greenwich Park 
Street 

0208 319 3430 n/a  
  
 
 

mailto:safeguarding_adults_team@havering.gov.uk
mailto:safeguarding_adults_team@havering.gov.uk
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DESIGNATION LOCATION PHONE EMAIL 

Greenwich 
London SE10 9LR 

 


